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DATE

Singer Nelson Charlmers is conveniently located only 4 miles from the GW Bridge

Tu:asciay May- 19,_2009
TIME Registration 9:00am ¢ Seminar 9:30am — 11:30am
LOCATION  Singer Nelson Charlmers

1086 Teaneck Road, 5th Floor, Teaneck, NJ 07666
COST $50 per firm
Who Should Attend?

Principals, Partners, Project Managers, and staff
architects and engineers

Premium Credit

XLDP policyholders can earn a PLEP credit for this
program. Please note that all required personnel
(all principals, partners, and contract officers) of
the firm must complete the program book and
return the answer sheet for the course whether or
not they attend the seminar in order for the firm to
receive the 10% premium credit™.

*The premium credit is for those firms who have
not already received credit for Liability IQ in the
last 5 years. If your firm has already received credit
for this program, you are still welcome and
encouraged to participate for the education value.

Discussion Leader

Pam Riley Blake, A.V.P, Singer Nelson Charlmers,
has worked on both the underwriting and the
brokerage sides of the Professional Liability field for
more than thirty years. As an Account Executive
advising major accounting, architectural and
engineering firms in the Metropolitan NY/N]J area on
insurance matters, Ms. Blake also provides all of the
risk management seminars for many of the firm's
clients.

As Vice President, at Aon, she was responsible for
the National Legal Aid and Defender Association
(NLADA) Professional Liability Program nationwide.
Ms. Blake, a Vice President at Marsh, handled the
underwriting of the Association of the Bar of the

for more information and to register

or fill out and return the attached registration form

City of New York (ABC
Program, established a pro
Service panel members, and a
Accountants' Professional Liabili
through a major NY carrier. As a
Director, she managed the New York
CPAs (NYSSCPA) program and served a
Loss Control pane]f member.

A graduate of Ursinus College (PA), Ms. Blake
completed post-graduate work at Penn State
University and is a Chartered Property/Casualty
Underwriter (CPCU) candidate.

Program Highlights

"Lessons in Professional Liability for Design
Professionals", or "Liability IQ" helps A/Es learn
common causes of claims and how they can be
prevented or mitigated. The program explores
current loss prevention issues and techniques that
can be used in daily practice. Some of the topics
encompass:

* Professionalism

* Communications

* Avoiding and Managing Disputes

* Business Practices

* Technical Procedures

* Professional Liability Insurance

* Where to Get Help

nelson
charlmers

TOTAL PROTECTION ® TOTAL COMMITMENT ® A WORLD OF DIFFERENCE.



DATE Tuesday May 19, 2009
TIME Registration 9:00am ¢ Seminar 9:30am — 11:30am
LOCATION  Singer Nelson Charlmers
1086 Teaneck Road, 5th Floor, Teaneck, NJ 07666
Singer Nelson Charlmers is conveniently located only 4 miles from the GW Bridge
COST $50 per firm

REGISTRATION FORM
I/we would like to attend:
Three easy ways to register:

Online: Visit www.singernelson.com and make the $50 payment via credit card.
Fax: Fax this form to 201 837-5050 and mail a check for $50.

Mail: ~ Mail this form and a check for $50 to:
Singer Nelson Charlmers
1086 Teaneck Road, PO Box 16
Teaneck, NJ 07666 (Attention: Adrienne Goldberg)

Name Title Email
1)
2)

3)
4)

Name of firm:

Address:

Phone #:

Fax #:

SPACE IS LIMITED. Please register by May 8, 2009.
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